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1. Introduction

2x Inc. ("2x", "we", "our", or "us") is committed to protecting your privacy. This Privacy Policy
describes how we collect, use, and share information when you use our services, websites, and
mobile applications (collectively, the "Services").

2. Information We Collect

We may collect the following types of information:

Information you provide: \WWhen you register for or use our Services, we may collect your name,
email address, phone number, and other information you choose to provide.

Usage information: \We collect information about how you interact with our Services, including
log data, device information, and IP addresses.

Communications: If you contact us, we may retain records of that correspondence.

3. How We Use Your Information
We use the information we collect to:

e Provide, operate, and improve our Services

e Send transactional messages, including one-time passcodes (OTPs) for account
authentication

e Respond to your inquiries and provide customer support

e Comply with legal obligations

e Detect and prevent fraud or abuse

4. SMS and Text Messaging

By providing your phone number and requesting a verification code, you consent to receive SMS
messages from 2x Inc. for authentication purposes. Message and data rates may apply. You may opt
out at any time by replying STOP to any message. Reply HELP for support. Message frequency



varies based on account activity.

5. How We Share Your Information
We do not sell your personal information. We may share your information with:
e Service providers who assist us in operating our Services (e.g., cloud infrastructure, SMS
delivery)

e Law enforcement or government authorities when required by law
e Other parties with your consent

6. Data Retention

We retain your information for as long as necessary to provide our Services and comply with our
legal obligations. When information is no longer needed, we delete or anonymize it.

7. Security

We implement reasonable technical and organizational measures to protect your information
against unauthorized access, loss, or misuse. However, no method of transmission over the
internet is completely secure.

8. Your Rights

Depending on your location, you may have rights regarding your personal information, including
the right to access, correct, or delete your data. To exercise these rights, contact us at

help@2x.inc.

9. Children's Privacy

Our Services are not directed to children under the age of 13. We do not knowingly collect
personal information from children under 13. If you believe we have collected such information,
please contact us.

10. Changes to This Policy

We may update this Privacy Policy from time to time. We will notify you of material changes by
posting the new policy on our website with an updated effective date.


mailto:help@2x.inc

1. Contact Us

If you have questions about this Privacy Policy, please contact us at:
2xInc.

131 Continental Dr

Newark, DE 19713

Email: help@2x.inc
Website: https://2x.inc
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